User Guide: How to Use the GreenwithAR Application

This guide will help you get started with using the application, especially focusing on how to scan an
image once the application is opened.

Step-by-Step Instructions
Step 1: Launch the Playstore

1. Locate the GreenwithAR app on your device and install it.

8] Step 2: Allow Necessary Permissions
e The app may ask for access to your camera.
e Please allow camera access so the app can function properly.

Note: If you do not allow access, the scan function will not work.

[} Step 3: Prepare for Scanning
e Make sure you are in a well-lit area.

e Hold your device steadily.

{=4 Step 4: Scan the Image
After launching the app:
1. Point your camera at the image below
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2. Wait a few seconds for the app to recognize and scan the image.



3. Once the scan is complete, you will see an interactive feature, video, AR content, or
information screen.

I. Troubleshooting Tips
e If the image is not recognized:
o Ensure the image is not blurry.
o Avoid reflections or shadows on the image.
o Move your phone slightly closer or farther from the image.
e If the app crashes or freezes:
o Close and reopen the app.

o Check if you have the latest version installed.

t. Need Help?
If you face any issues or have questions, feel free to contact our support team:
¢ Email: info@gedonsoft.de

e Phone: +49 421 2787835



